SUBJECT: Access Services — Document Delivery

MANUAL: Health Sciences Library Policy & Procedure
POLICY: Document Delivery
RESPONSIBLE PERSONS: Library Staff & Clients

POLICY

y setvices to faculty,
dlSt: arning students,

1. The Mount Carme HSL _:_fel_s full documen,de
physicians, residents, College"of Nursing students;
other staff members, nd specific libraries,

2, Undergradua'té Collegé of Nursing students are entitled to five document
deliveries per semester if requested documents cannot be self-retrieved,

5';3_'.,:‘D¢¢hmems agi'c 'delivére_d "a(_:_c(:_);l.'diﬁg to th_cf'::'requestai{"s_z 1nst1uct10ns a4
4, Priméry document delivery oétion is through'e-'maii,'préferably in PDF format.

5. Librarians and Library Specialists select the appropriate resource for obtaining
requested items, which can include the HSL collection, OCLC, Docline,
OhioLINK, and other consottia,

6. Clients are encouraged to access their requested materials independently if the
materials are readily available in electronic format, e.g. web site, article in
database service, ST web pages, Loansome Doc, etc.
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